PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined
Operator Services and Directory Assistance Southeast Texas

Percent Calls Abandonded

Operator Dlrectory
Services Assistance

Operator

Services

Dlrectory
Assistance

—8—Dir Asst—[

Dlrectory
Assistance

Services

' —&—Op Sv¢ —8— Dir Asst ‘

Centum Percent of
Call Seconds Total
14,193 067%
14,695 0.75%
15,275 0.71%
13,477 0.66%
12,353 0.63%
12,233 0.62%
12532 0.65%
12,502 0.65%
11,863 0.69%
372 067%
11,331
11,354

—e— SWBT/CLEC

* These geographic designations are aligned by Operator Services operational respensibilities and do not match SWBT market areas.

271 - No. 83-86¢ - TX
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1999
SWBT and CLECs Combined
South Texas

Measurement
No. 83

Operator
Services

Directory
Assistance

—8— Dir Asst

Services

Assistance

~—B— Dir Asst

Measurement

Operator
Services

Directory
Assistance

No. 85

f
!

| ~—&—0Op Sv¢  —8B—Dir Asst

Centum
Call Seconds

Total

—&— SWBT/CLEC !

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86d - TX




FERFORMANGE MEADSLVREMENT TRACKING

Interim Number Portability (INP)

December 1999

Texas

Percent Installation Completed Within ""x" Business Days

< 10‘

Numbers Per Order

Measurement
No. 87

56
125
10
21
11
2

7
S0
9
21

All CLECs

No. of Within 3 Days Benchmark
Orders # Install % Install “Z - Value"
367 327 89.1% 0.90
156 67 42.9% 47.05

264 43 16.3% 7371
1.349 1,156 85.7% 431
114 21 18.4% 71.58

12.5%
72.0%
90.0%

100.0%
100.0%
100.0%

12 Mo. Total

60% 1
50% A

Benchmark;

—&— Al CLECs

11 - 20 Numbers per Order

All CLECs
No. of Within 7 Days Benchmark
# Install % Install "Z - Value"

0O 0O 00000000 ao

n/a
n/a
n/a
n/a
n/a
nfa
n/a
n/a
n/a
n/a
n/a
n/a

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

..Pise <10

o o o o oo oooocoo

60%

Feb-99 ¢
Mar-99 ¢
Oct-99 ¢

Benchmark
All CLECs

> 20 Number per Order

All CLECs I

No. of Within 10 Days Benchmark

Orders # Install % install "Z - Value"
o] nfa Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 n/a Base < 10
0 nla Base < 10
0 n/a Base < 10
(9} ]

60%
50%

0%

bbb
e —

2 o 9 9 9 2 O @ 9 O 9 @

¢ 9 ¢ @ 9 9 a 2 o G O

c Fel = = > c = j=:] Q -3 > [¢]

6 ¢ O & § 5 3 3 o 2 & o

S w2 a9 s 05 < o O zZz A

Benchmark

—¢— All CLECs

271 - No. 87
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Interim Numb

s T T RAC YIRS

er Portability (INP)

December 15359

Texas

Average Installation Interval (Days)

All CLECs - Number of Numbers per Order
Measurement f:: <10 11-20 > 20 16
No. 88 No. of Avg Ne. of Avg. No. of Avg
Orders Days Orders Days Orders Days
367 1.47 0 n/a 0
156 344 0 nfa 0
264 5.09 0 na 0 10
1,349 1.93 0 n/a 0 8
114 1439 0 nfa Q
56 6.05 0 n/a 0
239 o] nia 0
11.40 0 n/a 0
0.00 0 n/a 0
0.18 0 n/a 0
0.00 0 na o]
1.55 0 n/a _(_J
x 2005

- - -<10
——11-20:
—0—> 20

4 Measurement
No. 89

All CLECs

12 Mo. Total

!

Number Percent % Trouble
Orders Trouble Reports Trouble Reports Reports

Jan-99 367 0 0.00% 3.03%
Feb-99 | 156 0 0.00% 3.00%
Mar-99f: 264 0 0.00% 302%
Apr-99 f: 1,349 0 0.00% 2.86%
May-93 114 0 0.00% 339%
Jun-99 56 0 0.00% 3.25%
Jul-99; 125 0 0.00% 2.18%
Aug-99 [ 10 0 0.00% 3.32%
Sep-99 £ 21 0 0.00% 3.09%
Oct-99 [ 11 o 0.00% 2.96% 0.0%
Nov-gf: 2 0 0.00% 293%
Dec-99 F: 240 0 0.00% 2.83%

——o . — .
>ttt -t
o 9 9O o O (=] D A D
2833888838338

Jo N ES < > [3
s © 8 O @w 53 S o 8 & @
S w =2 a4 5 3 < o O =z O

All CLEC SWBT
# Missed % Missed % Missed
Due Dates Due Dates Due Dates
o 0.00% 0.12% 67} .
0 0.00% 0.15% -0.48f 0.3% | S T
9 075 . I . Tl T
; oo eEem |
: BN P K |—— All CLECs
0 0.00% 0.27% -0.558 1 -
0 0.00% 0.26% -0.38f1 0.2% .
0 0.00% 0.27% -0.58F1 4oy |
0 0.00% 0.31% -0.18
0 0.00% 0.32% 026} 01%1 /\
0 0.00% 0.30% 9 R . o
0 0.00% 0.27% %8%38888?&&8%
P R A G £ 3 8
 — 3 &322 3= 3248506 & &
.................................... e e e

271 - No. 88-90




FERTORMARSE MEASUREMENT TRACHRNG December 1995

Local Number Portability (LNP) Texas

L % of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer
P ——"
Measurement All CLECs
No. 91 No of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Valug" 101%
100% —t
99% 1
98% | ‘—e—AIlCLECS|
97% § w ------ Standard ;
96%
95% 1
: 94%
Nov-99}: 99.8%
Dec-99} 100.0%
12 Mo. Total |

NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all
data after September 1999 is state specific. If this is a Texas report, all data is Texas.

Measurement All CLECs

No. 92 No. of Number Percent Benchmark [
TN's Released On-Time On-Time "Z-Value" El  1o29

+

100%
98% 1
96% |
94% 1

—— Al CLECs
------ Standard

92%
90% 1
88% 1
86% +

Jul-99
Aug-99

287,664

Sep-99 |

Oct-

Nov-99
{ Dec-99
T

271 - No. 91-92
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Local Number Portability (LNP)

T Y RACSYOING

December Y5BD

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a S state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)

j Measurement E Ali CLECs
No. 94 No. of # Received % Received 98%
Orders < 5 Hours < 5 Hours Z-Value
o6% |

S4% 1

92%

90%

Residence and Simple Business With Loop (1 - 19)

All CLECs
No. of # Received % Received
Orders < 5 Hours < S Hours

;—0—- All CLECs;

96%

Z-Value F

{ LNP Only (20+) k

All CLECs
No. of # Received % Received
< 48 Hours < 48 Hours

100%

LNP with Loop (20 +)

40% T

0%

Aug-99 ¢

Sep-99 ¢

Oct-89 ¢

Nov-99 ¢

Dec-99

—&— All CLECs
------ Standard

All CLECs
Na. of # Received % Received
< 48 Hours < 48 Hours

Base < 10f

271 - No. 94a

—— AllCLECs
------ Standard




FERFORMANGE MEASUREMENT TRACUKING

Local Number Portability (LNP)

December 1999

Texas

Percent Firm Order Confirmations (FOCs) received within "x” hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total, all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business (1 - 19 Lines)

Measurement All CLECs
No. 94 No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value

100%

96% |
96%
94% -

i—— All CLECs

92% f
Standard

90%

88%
86% +
84% —
....................................... ? 8 8 2 g
T ORISRV

P Complex Busi

ness (20 - 50 Lines)

All CLECs
No. of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value

120%

100.0%

n/a
100.0%
100.0%

100.0%

Base < 10
Base < 10
Base < 10
Base < 10

-5.00

LNP Complex Busmess (50 + Lines)

All CLECs

# Received
On Time

% Received
On Time

Z-Value

10 10
31 18
3 22
22 20

100.0%
58.1%
71.0%
90.9%
91.9%

271 - No. 94b




PERFORMANGE MEASUREMENT TRACKING December 1999

Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within “x" hours - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1998 is state specific. - - - XXXXX

Measurement
No. 94

4 Residence and Simple Business LNP Only (1-19)

Al CLECs :
No. of # Received | % Recewed | 120%

Orders < 5 Hours < § Hours Z-Value

100%

j—&— All CLECs! {
------ Standard |

4 1000%|  Base <10
2 100.0% Base < 10F;
Base < 10
1 33.3% Base < 10
Base < 10

nwoN s
2
@
2
A

OGED0EEEEIAEEARIIR DI BEOB0E0OI
Residence and Simple Business With Loop (1 - 19)

All CLECs
No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value

—— All CLECs
------ Standard

60%

NP Only (20+)

Aill CLECs 3
No. of # Received % Received 1 100%
Orders < 4B Hours | < 48 Hours Zvalue i gpg [T T T Tt
80% 1
70% +
60% 1
50% 1 —<— Al CLECs
0% 1 Jomeeen Standard
30% t+
0 n/a nfa Base < 10 20% +
o] n/a n/a Base < 10 10% 4
0 /. n/; o]
n/a a Base <1 : 0% X L N
0 n/a Base < 10§:
0 Base < 10

200005
LNP with Loop (20 +)

All CLECs B
No. of # Recewed % Received 4 100%
Orders < 48 Hours < 48 Hours ZValue H gpe [T T T T

Base < 10
Base < 10

271 - No. 94c




December 1353

FERFORMANGE MEASUREMENT TRAGCKING

Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business {1 - 18 Lines)

Measurement E: All CLECs 3
No. 94 No. of #Received | % Received 1 120%
Orders < 24 Hours < 24 Hours Z-Vaive

100% 1 p
80% 1
f
60% + ‘;—-O—AII CLECs |
------ Standard |
40%

Base < 10

n/a
nfa Base < 10 0% 1
n‘a Base < 10 0%
1 o ——t —— +
n/a Base < 10 2 g
100.0% Base <10 o & g
......................................... 3 Q [e)
< 5]
........................................... oo
P Complex Business (20 - 50 Lines)

All CLECs
No. of # Received % Received
< 48 Hours < 48 Hours

100%
90% 1
80% 1
70% T
60% +
50% T
40% T
30%
0%
10%

—— Al CLECs

Base <t
Base <1
nfa nfa Base < 1
Base <1

Base < 1

LNP Complex Business {50 ;”Line

All CLECs
No. of # Received % Received
Orders On Time onTime | 2Zvawe H  premeeoeereienn

—— Al CLECs
------ Standard

271 - No. 94d




FPERFORMANCE MEASUREMENT TRACKING December 1999
Local Number Portability (LNP) Texas

Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes

LNP Only
ANl CLECs Benchmark
No. of Average Z- Value
Rejects Time (Hours}

S e —
- —— Al CLECs |

12 Mo. Total

LNP With Loop
All CLECs Benchmark

No. of Average Z- Value
Rejects Time (Hours)

271 -No. 95




FERFORMIANGE MEASLVREMENT TRAUTNRING

Local Number Portability (LNP)

December 155%

Texas

Average time of Out of Service for LNP Conversions

XXXXXXXXXX - - - NOTE: All data through November 1999 is a S state total; all data after November 1999 is state specific. - - - XOOOOXXXXX

All CLECs

No. of
Activations

Measurement [
No. 100 [

Avg. Time Benchmark

(Minutes) "Z-Value"

364,282

Jun-99
Jul-99 |
Aug-99
Sep-99
Oct-99
Nov-89

Dec-99

—e— Al CLECs
leemees Standard -

Percent Out of Service Less Than 60 Mlnuté;

NOTE: All data through November

1999 is a 5 state total,; all data after November 1999 is state specific.

Measurement

All CLECs
No. 101 No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes "Z-Value"

—— All CLECs | 1
- ----Standard |

271 - No. 100-101




FERFORMANGCE MEASLVREMENT TRACGCKING

E-911

December 1999

Texas

Percent Errors for E - 311 Database Updates

Measurement [
No. 103 :

Percent
in Error

SWBT
Percent in Z-Value :
Error i 09
0.8
07
0.6

_
e sweT

Measurement |

No. 104

Avg. Time

(Minutes)

Avg. Time
(Minutes)

12
09
01
01
0.2
38
100
02
1.2
8.3
80

315
238
5.1 g
50 871}
5.0 -7.94f
125 g
57
57

——All CLECs

- SWBT

271 - No. 103-104




FERFORMANGE MEASUREMENT TRACKING December 1959

Poles, Conduits, and Rights of Way Texas

Percent of Request Processed Within 35 Days
All CLECs
Number of No. Within % Within
Requests 35 Days 35 Days 100%
18 14 77.8% 90%
24 24 100.0% 80%
21 20 852% 70% 1
12 11 91.7% 60% 1 ‘—‘—_%.
12 12 100.0% 50% | ; Al CLECs
leeo--- Standard
36 36 100.0% 40% + —_—
28 28 100.0% 30% 1
35 35 100.0% 20% }
32 32 100.0% |
23 21 91.3%
31 3t 100.0%
100.0%

24
21
12
12
36
28
35
32
p£]

11.54
18.38
14.83
14.08
10.81
10.54

8.26
16.13
11.48
10.39

Number of Average 250
Requests Days 1
18 231

E

150 1

10.0 4

—o— Al CLECs

(223 23 =2 D <@ 23 fe2d 2]
@ 2 9 9 4 ‘3 e @ 9
™3 b = st > (]
o ] 5 3 4 @ 8 (=} &
< 5= 5 < o Z 0

271 - No. 105-106




FETRTORMARGE MEASUVREMENT TRAGRING December 1999

Collocation Texas

Percent Missed Collocation Due Dates

CAGED - INITIAL
All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

|——— All CLECs®
I "
i Standard

ofjlc oo o 0o o

Jun-99 ¢

CAGED - AUGMENTS
All CLECs

# Missed % Missed
Projects Due Dates Due Dates

—— AlICLECs
Standard

Base < 10f;
Base < 10

Jo ©o o o © 0o ©

Nov-99 ¢

(=]

CAGELESS - INITIAL

All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

—<4— All CLECs
- - - Standard

0O 00O 00O oo

(=]

1 CAGELESS - AUGMENTS

Ail CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

——&— All CLECs
Standard

Base < 10
Base < 10

ofjlov o w oo o

Jun-99 ¢
Jul-99 ¢
Oct-99 ¢

271 - No. 107a




FERFORMANGE MEASVREMENT TRAGHKING December 1999

Collocation Texas

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
All CLECs
# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

@ ANCLECs | |

l

joeme- Standard !

n/a Base < 10

nfa Base < 10}

nfa Base < 10}

nla Base < 10

i

n/a Base < 10

n/a Base < 10
Base < 10

{0 0o © © o O ©

Jun-99 ¢
Nov-99 ¢

Dec-99

i 12 Mo, TotalE

SHARED CAGE - AUGMENTS T

All CLECs g

# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

60% T

50% 4 —4— All CLECs

n/a Base < 10

n/a Base < 10}
n/a Base < 10§
nla Base < 10

n/a Base < 10

nfa Base < 10
Base < 10

o0 0 0O 0 o0 o0

(e}

VIRTUAL - INITIAL

All CLECs
# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

—<— Al CLECs
------ Standard

0 40% +
o] n/a Base < 10

0 n/a Base < 10

o} n/a Base < 10

0 n/a Base < 10f] b erm e e e e it c e e
0 nfa Base < 10

0

Base < 10

o

VIRTUAL - AUGMENTS

All CLECs
# Collocation # Missed % Missed Z-Value
Prajects Due Dates Oue Dates

—&— AllCLECs
------ Standard

Base < 10 0% ¥ ; ¥ +

Base < 10

OO0 000 o

Jul-99 ¢
Oct-99 ¢

Jun-99 ¢
Nov-99 ¢

o

271 - No. 107b




FERFORMANGE MEASUVREMENT TRACKING December 1999

Collocation Texas

CAGED - INITIAL
All CLECs
# Missed Avg. Detay 10% Interval Z-Value
Due Dates Days Benchmark

] n/a nfa Base < 10
o] nla nfa Base < 10f;
g nfa nfa Base < 10
0 n/a nfa Base < 10
0 nfa n/a Base < 10
0 n/a nla Base < 10 00 0 ——
23 2] <D <D [+:] =] [=)]
0 n/a Base < 10 2 i:.,’ %2 % 2‘,} ‘g 2
o 332 8§38 2 &

CAGED - AUGMENTS
All CLECs
# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark

Base < 10
n/a Base < 10f;
nfa Base < 10§
nfa Base < 10}

n/a Base < 10

n/a Base < 10
<10

0O 0O o000 oo o

n/a Ba:

Jun-99 ¢
Jul-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-89 ¢

Dec-99

# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

—&— All CLECs
------ Standard

0 Base < 10/
o] n/a n/a Base < 10
0 nfa nla Base < 10
o} nfa n/a Base <10
0 n/a n/a Base < 10
o] nfa nia Base < 10f]
0 Base < 10

03500

CAGELESS - AUGMENTS

All CLECs
# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark

All CLECs
Standard

Base < 10

Jun-99 ¢

Oct-99 ¢

271 - No. 108a




.

FERFEORMARGE MEASVREMENT TRAGRING December 1999

Collocation Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

All CLECs
# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark

| |—&—— All CLECs!
------- Standard

nfa nla Base < 10}
Base < 10 ;5
Base < 10
Base < 10}
Base < 10
Base < 10
Base < 10

Jun-99 ¢
Jul-99 ¢
Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99 ¢
Dec-99

SHARED CAGE - AUGMENTS

All CLECs
# Missed Avg. Delay 10% Interval Z-Value :
Due Dates Days Benchmark ] 09

06 1

05t —&—— All CLECs

oad | l--- Standard |

nfa n/a Base < 10

03 1
02}
0.1

n/a n/a Base < 10[;
n/a n/a Base < 10 [
n/a Base < 10
n/a n/a Base < 10

00 + S

nfa nfa Base < 10
Base < 10

1o o o o c 0 o
2
[Y)

Dec-99

i
Jun-99 <L
Jul-99 *
Aug-99 ¢
Sep-99 <L
Oct-99 1r
Nov-89 ﬁ»

o

VIRTUAL - iNITIAL

All CLECs
# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark 09t

08
07 ¢+
06 1
05 ¢t ~—&— All CLECs
------ Standard

04+

Aug-99 ¢
Oct-99 ¢
Nov-99 ¢

|
Dec-99

Sep-99 ¢

12 Mo. Total

jojjo o © o 0o 0 ©

VIRTUAL -

All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

—— Al CLECS| [

------ Standard

Jun-89 ¢

Nov-99 ¢

271 - No. 108b




FPERFORMANGE MEASUREMENT TRAGCKING December 189%

Collocation Texas
I Percent of Collocation Requests Processed Within Tariffed Guidelines
...................................................................................... oo BOOBOBIOOD
CAGED - INITIAL
] Measurement All CLECs 100% o ® e
: No. 108 # Collocation | No. in Tariffed | % in Tariffed Z-Value e
Requests Interval Interval

| —&— All CLEC.
R Standard |

Jun-99

CAGED - AUGMENTS
All CLECs

# Collocation | No. in Tariffed | % in Tariffed Z-Value

Requests Interval Interval

—— Al CLECs:

C SRR it (I PR Standard |

12 Mo. Tot;l I

CAGELESS - INITIAL

All CLECs < — — — o
# Collocation { No. in Tariffed | % in Tariffed Z-Value - MR §
Requests Interval Interval 98% 1
96% T
94% 1
92% + —@— Al CLECs
Jun-9g 00% b e e e e ] Standard
Jul-99 K
Aug-99 88% 1
Sep-99 86% +
Oct-99 F:
% 84% + ——t + +
Nov-99 : o o o © o O o
Dec-99}: 2 9 9o & o 9 o
E 3 ©® & ¢ z ¢
00D OO II0000RCIOOH0000NNID0OOTOOIOBDD00 53 2 &8 8 ¢ 2
12 Mo. Total

CAGELESS - AUGMENTS

All CLECs
# Collocation § No. in Tariffed | % in Tariffed Z-Value
Requests Interval Interval | B} 90% fecemciecccerrimiciesa e s e e e e e

—&— AIICLECs
------ Standard

n/a Base < 10

W o o~NW0n = 0

271 - No. 109a




FERFORMANGCE MEASVREMENT TRACKING

Collocation

December 1999

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

Measurement AllCLECs
No. 109 # Collocation | No. in Tariffed | % in Tariffed Z-Value
Requests Interval Interval

Base < 10;
Base < 10
Base < 10

100.0% Base < 10F:
100.0% Base < 10}
nfa Base < 10:

Base < 10

S0% 1

40%
30%
20%
10%

0%

Jun-89 ¢
Jul-99 ¢
Aug-99 4
Sep-99
Oct-99
Nov-99 4
Dec-99

1—0— All CLECs
R Standard

SHARED CAGE - AUGMENTS

All CLECs
# Collocation | No. in Tariffed | % in Tariffed Z-Value
Requests Interval Interval

Base < 10

n/a
nla Base < 10f;
nfa Base < 10}

offo c o o 0o oo
oflo o o 0o 0o oo

40%

0%

Jun-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99 &

Dec-98

—&— All CLECs:
------ Standard |

VIRTUAL - INITIAL

All CLECs
# Collocation | No. in Tariffed { % in Tariffed Z-Value
Requests Interval Interval

—<&— AlICLECs
------ Standard

0 0
0 0
0 [}
0 0
0 0
0 0 o 2 2 2 @ © @
0 o) ¢ 9@ 9 9 9 9 o
......................................... E 3 2 & % 3 ¢
0 = 7 &« o © Z2 0
VIRTUAL - AUGMENTS
All CLECs
# Colt Na. in Tariffed { % in Tariffed 2-Value
Requests Interval Interval |0 ] 90% $---cc-emcrme i e ]
—&— All CLECs
------ Standard
& 8 & §
.............................................................. ¢ B 3
& 8 2 &

271 - No. 109b




FERFORMANGE MEASVUREMENT TRAGKING December 1999

Directory Assistance Database Texas

Percent of Updates into DA Database within 72 Hours

All CLECs
No of No. in Percent

Updates 72 Hours in 72 Hours

628 100.00%
2,343 3 100.00%
2001 100.00%
2241 \ 100 00%
2.832 : 100.00% |:
1784 ., 100.00%
3341 ) 100.00%
4,609 3 100 00%
4032 . 99.90%
2878 . 99.97%
99.95%

Measurement All CLECs
No. 111 No. of Average Z- Value
Updates interval {Hrs.)

—&—— Al CLECs
Standard

——&— All CLECS|
Standard

Jun-99 1

Feb-89 }

271 - No. 110-112




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999

Texas

Percent of Premature Disconnects

Local Number Portability (LNP)

All CLECs

No. of
Cutovers

No. Pre-mature
Disconnects

% Premature
Disconnects

18.233
31,033
22.655
10,694

6,430
27,089
30.507
33,629
34,396
37.444
29687

Jan-99:
Feb-9gF;
Mar-99¢:
Apr-ogf;
May-99
Jun-99

Jul-99
Aug-99
Sep-99
Oct-99
Nov-89
Dec-99§;

29
0

30
o]
64
7

0.16%

12 Mo. Total

Oct-99 ¢
Nov-99 &

| ——a—— All CLECs
Standard

Ali CLECs

No. of
Cutovers

No. Pre-mature
Disconnects

% Premature
Disconnects

1.447

111
1,242
1,159
1,454
2,938
3,890
311
4,134
2.980

12 Mo. Total

0.00% -
0.00%f:
1.13% [
2.59%

;—0— All CLECs
Standard

Interim Number Portability (INP)

Al CLECs

Cutovers

No. Pre-mature
Disconnects

Disconnects

Z-Value

72
344
304

97

9

79

50

27

o]

12 Mo. Total

OHO O O 0O OO0 000000

E
% Premature I

0.00%};

-2.0

Base < 10
Base < 10
Base < 10f
Base < 10f;

—o— AllCLECs

Feb-99 ¢
Mar-99 ¢

Jun-99 ¢

Standard |

Al CLECs

No. of
Cutovers

No. Pre-mature
Disconnects

% Premature
Disconnects

O O 0O 0000 OoONOO

271-No. 114

—— AllCLECs

Standard

Mar-99 4

Jun-99 ¢




PERFORMANCGCE MEASUVREMENT TRACTKING

Coordinated Conversions

December 1998

Texas

Percent SWBT Caused Delayed Coordinated Cutovers

" Local Number Poﬂi.l.blllty

All CLECs

Cutovers

% Later than
30 Minutes

Benchmark
“Z - Value”

4 % Later than

60 Minutes

"Z - Vatue"

*l % Later than

2 Hours

Benchmark
"Z - Value"

18.233
31,033

30,507
33,629

22 655
10.694f

6.430f
27,089

12 Mo. Total |

All CLEC‘s‘

No. of
Cutovers

Number
Delayed

%
Delayed

Benchmark
"Z - Value"

-
O 000 WoOoOoOoooo

0.00%[
0.00%
0.00%
0.00%
0.00%:
0.00%;
0.00%
0.04%
0.00%
0.00%
0.00%

0.02% +
1 0.02%

1 0.00%

Feb-99 ¢
Mar-99 ¢

Jan-99

Apr-99 ¢
May-99 ¢

Jun-99 ¢

Jul-99 4
Aug-99

Sep-99 4

Oct-99 ¢

Nov-99 4

Dec-99

—&— All CLECs

Local Number Portability (LNP) with Loop

All

CLECs

Cutovers

% Later than

30 Minutes

Benchmark
“Z - Value"

] % Later than

60 Minutes

Benchmark
“Z - Value"

| % Later than
4 2 Hours

Benchmark

"Z - Value”

All CLECs

Cutovers

Number
Delayed

%
Delayed

Benchmark
"Z - Value"

63 1.52% 2
1 0.03% 4 0.00%
54 475%

0.00%:
0.00%
0.00%
0.00%
0.28%
0.88%
1.57%
2.38%

2.88%

1 2.50% 1
] 200% +
1 150% +

Jan-99
Feb-99 b
Mar-99 ¢

Apr-99 4
May-99 1

Jun-99

Jul-99 +
Aug-99

Sep-99 ¢

Oct-99 4

Nov-99 4

Dec-99

—&— All CLECs

271 - No. 115a

|




FPERFORMANGCE MEASUVREMENT TRACKING

Coordinated Conversions

December 1999

Texas

Percent SWBT Caused Delayed Coordinated Cutovers

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
"Z - Value"

% Later than
60 Minutes

Benchmark
“Z - Value"

% Later than
2 Hours

Benchmark
“Z - Value"

0
0

72}
344§

o7
af:
79}
50}:
27}
of
o}

Base <1

-a.30f
Base < 10}
Base < 10}
Base < 10}

1.70
Base < 10
Base < 10
Base < 10
Base < 10

270
Base <1

Base < 10§
Base < 10
Base < 10

All CLECs

No. of
Cutovers

Number
Delayed

Delayed

Benchmark
"Z - Value"

72
344
304

97

9

79

50

27

o]
o]
0
0

O O OO 2 0O00o0o0 oo

pory

Feb-99 ¢

Jun-99 ¢

Oct-99 ¢

Nov-99 ¢

| —— All CLECs

nterim Number Portability (INP) with Loop

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
“Z - Value"

% Later than
60 Minutes

Benchmark
"Z - Value”

% Later than
2 Hours

Benchmark
"Z - Value"

n

-2.00
Base < 10
Base <1
Base < 1

All CLECs

Number

Benchmark
"Z - Value"

JO O O OO OO0 b O OO

0.00%
n/a

nfag;
n/a

4 O

1 4.00% 1

3.00%

2.00%

1.00%

0.00%

Jul-99 ¢

271 - No. 115b

Oct-99 ¢

—&— All CLECs




FERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 19599

Texas

— E—

All CLECs

No. of ] % Earlier Benchmark {i % Later than | Benchmark % Later than | Benchmark % Later than | Benchmark
Conversions than 10 Min. | "Z - Value™ 30 Minutes “Z - Value” 60 Minutes “Z - Value” 2 Hours "Z - Value”

8 0.0% Base < 10 75.0% Base < 1 75.0% Base < 10 0.0%

0 n/a Base < 10 n/a Base < 1 n/a Base < 10 n/a

1f 0.0% Base < 10 0.0% Base < 1 0.0% Base < 10§ 0.0%

di 100.0%| Base <10 00%| Base<1 00%| Base < 10§ 0.0%

5k 00%| Base < 10} 80.0%| Base<10 80.0%| Base < 10} 0.0%

6k 00%| Base < 10f 00%| Base<1 00%| Base<10f 0.0%

6k 0.0%| Base <10} 0.0%| Base<1 0.0%| Base < 10f; 0.0%

2 0.0% Base < 10 0.0% Base < 1 0.0% Base < 10 0.0%

14 0.0% -2.00 57.1% 49.1 57.1% 5514} 57.1%

70} 4.3% 2.29 443% 36.2 44.3% 42.20F 44.3%

78 0.0% -2.00 12.8% 12.8% 10.82 12.8%

: -1.60 79.91

All CLECs

Overall

Number Percent Benchmark
Missed Missed "2 - Value”
6 75.00% Base < 10
0 n/a Base < 10
0 0.00% Base < 10
1 100.00% Base < 10
4 80.00% Base < 10
0 0.00% Base < 10
[ 0.00% Base < 10}
0 0.00% Base < 10}
8 57.14% :
34 48.57%
10 12.82%

60% -

—&— All CLECs;

Jan-99
Feb-99 4

Mar-99 ¢
Apr-99

Jun-99 4

Jul-99 ¢

Aug-99 4
Sep-99

Oct-99
Nov-99
Dec-99

271 - No. 116




FEAFORMANGE MEASUVREMERT TRAGCKING

NXX

December Y55%

Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

— AICLECs _ SWBT
# NXXs loaded Number Percent Percent Z-Vale
& tested By LERG Date | ByLERG Date | By LERG Date

120%

na n/a Base < 10
88.9% 87.5% Base < 10[3] 40% 1
100.0% 100.0% Base < 10
100.0% nfa Base < 10f] 20% T
33.3% 35.8% Base < 10 f;
0%
92.3% 30.8% 322
100.0% Base < 10

100% 1
80%

60% L

y Days for NXX L.oaded and Tested

Delay Days

| 10 %
Base < 10§

All CLECs
Average
Delay Days
0 nfa
1 50
0 na
0 na
2 55
1 230
4 10.0
8 8.9

na Base < 10
0.00

nva Base < 10} 5

na Base < 10}
7.44 Base < 10
6.00 Base < 10F

na Base < 10

Mean Time to Restore (Hours)

[ sweT

A SHARRERN T
& All CLECs
No. of Trouble
Reports

Avg. Time
o Restore

Avg. Time
1o Restore

i
i

2

71 - No. 117-119




PERFORMANGE MEASUREMENT TRACKING December 1999

Bona Fide Requests (BFRs) Texas

Percent of Requests Processed Within 30 Business Days

Measurement All CLECs ::
No. of No. in Percent 4 Benchmark
Requests 30 Days in 30 Days “Z - Vaiue"
n/a Base < 10
100.00% Base < 10f
100.00% Base < 10
n/a
n/a 1 —&— Al CLECs
100.00% ) 4 Standard
100.00% ’ ——
100.00%
n/a
100.00%
n/a
n/a

O 0O = O =200 =80N0
0 0O = O = 2 N0 0O =0

s

No. in Percent
10 Days in 10 Days
n/a
n/a
n/a
n/a

Base <10 , —— AICLECs

:::: : 13 - Standard

Base < 10
Base < 10;
Base < 10
Base < 10
Base < 10

Mar-99 ¢
Jun-99 ¢
Qct-99 ¢
Nov-99 ¢

Days (Ordered by FCC)

All CLECs
No. in Percent Benchmark

30 Days in 30 Days vZ - Value"
nla Base < 10
n/a Base < 10
n/a Base < 10
nia Base < 10
nia Base < 10 - Al CLECs
n/a Base < 10

n/a Base < 10}: Standard
nfa Base < 10}
na Base < 10
n/a
n/a
n/a

Feb-99 ¢
Mar-99 ¢
Jun-99 &
Oct-99 ¢

All CLECs
No. of No. in Percent Benchmark
Quotes 90 Days in 90 Days "Z - Value"
n/a Base < 10 120.0%
100.00% Base < 10
na Base < 10f] 100.0% T
n/a Base < 10 80.0% +

/
ne 60.0% —&— A|l CLECs

n/a
nla 40.0% Standard

20.0%

n/a

100.00% 0.0%
n/a g
n/a

100.00%

Jun-99 ¢

0 0 =2 O 220000 0MNO

H

12 Mo. Total

271 - No. 120-121




